LOSERIAN'S CURRICULUM VITAE

PERSONAL INFORMATIONS

First Name . Loserian
Middle Name . Samson
Last Name : Mollel
Birth Date : 07.09.2001
Sex . Male
Nationality . Tanzanian

National Identity
Number:20010907231160000125

Address . Dar es salaam, Tanzania
Telephone 1 +255621521080

Email . loseriansamson01@gmail.com
SUMMARY

Motivated Banking and Financial Services graduate from the University of Dares Salaam, with hands on experience in credit
analysis, loan processing, and customer service. Known for reliability, adaptability, and a strong work ethic, | bring excellent
problem solving skills and a proactive approach to team collaboration. | am eager to contribute to a dynamic team and apply my
expertise in financial services while continuing to grow professionally.

EDUCATION

Bachelor of Commerce in Banking and Financial Services.
University of Dar es Salaam | 2021-2024

Advanced Certificate of Secondary Education.
Lukole Secondary School | 2019-2021

Ordinary Certificate of Secondary Education.
Themi Secondary School | 2015-2018

WORKING EXPERIENCE
TANZANIA COMMERCIAL BANK

Credit officer and Customer service officer, | July - November 2023
The following are duties | performed;
e Processed loan applications, reviewed credit report and disbursed loans.

e Collected and analyzed client’s financial information to assess creditworthiness.
e Conducted inspections of assets provided as collateral to verify value and legitmacy.
o Printed and filled out loan application forms to ensure accurate documentation.
e Marketed the organization’s products and services enhance customer engagement.
e Performed banking and teller proof reconciliation to maintain accurate financial records.
e Served customers by handling complaints and inquires effectively to enhance satisfication.
e Assisted customers in resolving transaction issues, ensuring smooth operation.
o Handled customer requests, including issuing bank cards and provide other banking services.
SKILLS
e Credit and loan analysis.
e Problem solving and decision making..
e  Customer relationship management.
e Banking and accounts reconciliation.
e Proficient in microsoft word and excel.
e Strong integrity, adaptability and team work.
e Interpersonal and analytical skills.
o Flexible and positivity.
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LANGUAGE

e English
e Swahili
TRAINING

e Military Training; Certificate of Completion Mgambo JKT 835KJ | June — September 2021

e Accountancy week 2024; Certificate of attendance, financial statement preparation overview | March 2024.
e Taxpayer Portal Training; Certificate of Completion | April 2024.

¢ Financial Modeling and Forecasting; Certificate of participation, Microsoft excel application | May 2024.

ACTIVITIES
e Active Member; UDSM Tax Association (UDTA) Tax club | 2021- 2024
e Active Member; Dar es Salaam University Finance Association (DUFA) | 2021- 2024

HOBBIES

o Community and social services
e Football and physical exercise

REFEREES
01. Elizabeth Joseph
Lecturer
University of Dar es salaam Business School
Elizashabo@yaho.com
0755035243

02 Bwire katama

Chief operation officer-TCB
Mrombo Branch, Arusha
bwirekatama59@gmail.com
0686757331

03. Pendo itael kisombo
Teacher- Lukole high School
P.0.BOX 41, Ngara
Pendokisombo77@gmail.com
0769646939
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