Erick Abel Zablon
IT Technician / System Developer
Phone: 078118425 / 0792335400
Email: abelerick24@gmail.com
Location: Mbezi Beach, Makonde, Tanzania
GitHub: https://github.com/Erick2340

Professional Summary
Dedicated IT professional with a Bachelor's degree in Information Technology from Kampala International University, Dar es Salaam. Experienced in IT support, hardware/software maintenance, network administration, system development, and AI & Machine Learning. Skilled in troubleshooting, optimizing systems, and delivering reliable technological solutions. Committed to enhancing organizational efficiency through innovative IT solutions.

What I Offer
· Intelligent technological solutions to help organizations achieve objectives
· Hardware, software, and network support
· System design, integration, and optimization
· User training and technical assistance
· Preventive maintenance, backups, and security
· Innovative solutions to improve productivity and operations

Experience
IT Technician – Halmashauri ya Longido | July 2023 – Dec 2023
· Installed, configured, and maintained hardware, software, and peripherals
· Monitored LAN/WAN networks and internet connectivity
· Provided technical support to staff and resolved IT issues
· Performed system updates, backups, and preventive maintenance
· Documented IT assets and trained users
System Developer – Taesa Project | Dec 2023 – Aug 2024
· Designed, developed, and maintained web-based systems for project management
· Built backend services and APIs using Node.js and PHP
· Managed MySQL and MongoDB databases
· Implemented authentication, user management, and system security
· Tested and debugged applications and trained users

Education
Bachelor's Degree in Information Technology
Kampala International University, Dar es Salaam, Tanzania | 2024
Relevant Coursework: Software Engineering, System Development, Networking, Database Systems, AI & Machine Learning, IT Support & Hardware Maintenance

Professional Skills
· Hardware & Networking: PC setup, maintenance, troubleshooting, LAN/WAN configuration, router/switch management
· Software & Systems: OS installation (Windows/Linux), software installation, updates, troubleshooting, basic system development
· Tools & Platforms: XAMPP, VS Code, Git, diagnostic tools
· Other Competencies: IT support, preventive maintenance, documentation, problem-solving, analytical thinking

Career Skills
· IT support and technical assistance
· Hardware/software installation, maintenance, troubleshooting
· Network setup and administration
· System analysis and problem resolution
· User support and training
· Database basics and system development support
· Time management and multitasking

Hobbies & Interests
· Exploring new IT technologies
· Building and maintaining systems and networks
· AI & Machine Learning experimentation
· Problem-solving and technical challenges
· Technology research and innovation
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